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OUR COVID-19 RESPONSE 

Meals on Wheels America is the leadership organization supporting the more than 5,000 community-
based programs across the country that are dedicated to addressing senior isolation and hunger. This 
network serves virtually every community in America and, along with more than two million staff and 
volunteers, delivers the nutritious meals, friendly visits and safety checks that enable America’s 
seniors to live nourished lives with independence and dignity. By providing funding, leadership, 
education, research and advocacy support, Meals on Wheels America empowers its local member 
programs to strengthen their communities, one senior at a time. 
 

 
 
A MESSAGE FROM OUR LEADERS 

 
Knowing that our country’s senior population is expected to double by 2060, we were already 
bracing for an uphill battle as we entered 2020. However, as fate would have it, we didn’t have 
40 years. When COVID-19 hit, an overwhelming number of new seniors became immediately in 
need of our services. 
 
As the world stayed home, local Meals on Wheels programs and their volunteers battled the 
impact of the pandemic from the frontlines. The nationwide network fought against incredible 
odds and in the face of immense chaos to protect our nation’s senior neighbors. Through it all, 
it’s made one thing very clear; Meals on Wheels fulfills a critical need in this country by making 
sure that no senior is ever left behind. 
 
Still, the cards felt stacked against us. Daily face-to-face visits had to be turned into “knock-
and-drop” deliveries. In-person chats were replaced with phone call check-ins. Senior centers 
and group dining facilities became grab-and-go meal sites, and their diners often had to be 
converted to home-delivered meal clients, all practically overnight. Meanwhile, fundraising 
activities – galas, luncheons and in-person events – were no longer options. Local programs 
couldn’t rely on this revenue to keep operations going at a time when a substantial increase in 
funding was desperately needed. 
 
It's the most formidable challenge Meals on Wheels America has ever faced, and yet, we 
prevailed thanks to the unwavering dedication of our donors, advocates and supporters. In 
2020, they delivered humanity when seniors needed it most. 
 
Together, We Can Deliver.® 

 
 
 

 

 
Patricia Lyons,  
Board Chair 
Meals on Wheels America 

Ellie Hollander,  
President and CEO 
Meals on Wheels America 

OUR VISION IS AN AMERICA IN WHICH ALL SENIORS LIVE NOURISHED LIVES 
 WITH INDEPENDENCE AND DIGNITY. 

 
OUR MISSION IS TO EMPOWER LOCAL COMMUNITY PROGRAMS TO IMPROVE THE HEALTH AND 

QUALITY OF LIFE OF THE SENIORS THEY SERVE SO THAT NO ONE IS LEFT HUNGRY OR ISOLATED. 
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THE SENIORS WE SERVED  
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THE IMPACT OF OUR INVESTMENT 

When the pandemic hit, Meals on Wheels America quickly stepped into action to set up the 
Meals on Wheels COVID-19 Response Fund to capture nationwide support to meet the 
skyrocketing need for services.  

In 2020, Meals on Wheels America sent $31.3 million directly to local programs on the 
frontlines of the pandemic through the Response Fund. That’s more than 1,000 grants to 
support 628 communities. And this funding enabled the network to deliver 19 million more 
meals and an additional one million seniors.

 

 
 
 
 
 
 
 
 
 
 
 
 THE IMPACT ON LOCAL PROGRAMS: 

THE NATIONWIDE IMPACT: 
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THE LEADING PARTNERS AND FUNDERS THAT MADE IT POSSIBLE 

Meals on Wheels America is extremely grateful for the commitment and generosity of our leading 
partners and funders that supported our network during this time of intense need. Collaboration 
is critical to meeting the needs of vulnerable, at-risk seniors and we thank our partners and 
donors for making a difference during this unprecedented time. 

 
 
The ALL IN Challenge by Fanatics leveraged their 
incredible ties to the sports and entertainment 
industries to raise funds and awareness for those 
facing hunger, including seniors. For organizations 
including Meals on Wheels America, they raised nearly 
$60M to provide food to those in need – kids, elderly 
and frontline heroes.
 
 
 

 
Macy’s launched what was intended to be a month-long 
fundraising campaign that ultimately raised more than 
$1.9M, thanks to the generous outpouring of customer 
contributions. And, the Macy’s Thanksgiving Day Parade 
team even delivered meals and a friendly visit from clown 

volunteers, who arrived at seniors’ homes in festive, 
parade-themed delivery trucks.  

 

 

 

Meals on Wheels America received       
$5M – it's largest gift to date – from 
MacKenzie Scott. In addition to support our 
national efforts, Ms. Scott also donated       
to 30 local Meals on Wheels Programs. 

 

 

Other generous partners included… 

AARP FOUNDATION, HSN, QVC, HUMANA FOUNDATION,                    
NFL FOUNDATION, ROBERT WOOD JOHNSON FOUNDATION, TIKTOK, 

UNITED HEALTH FOUNDATION, WALMART FOUNDATION 
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MANY HELPED US ALONG THE WAY 

Here are just a few of the individuals who rallied behind seniors in 2020: 

 

Volunteers like Asaiah continued to step up. During COVID, he told us, 
“I remember calling a woman [to check in on her]. She told me ‘I don’t 
think I would be here to this day if it weren’t for Meals on Wheels.” One 
company was so inspired by Asaiah’s story that they designed masks that 
brought to life his volunteer story!  

 

 

Scarlett Johansson and Colin Jost leveraged their wedding 
announcement to raise awareness about Meals on Wheels 
– which was our most popular social media post to date and 

led to incredible coverage in places like People Magazine. 

 

 

Hilton employees volunteered their time to place weekly phone calls 
to hundreds of Meals on Wheels clients sheltering at home and alone. 
One of those seniors dubbed the calling volunteers their “Calling 
Angels” because of the critical service and friendship they provided.  

 

 

 

Katy Perry teamed up with iHeartRadio and hosted a live, 
intimate performance honoring essential workers and raising 

funds for Meals on Wheels. 

 

 

More than 30 companies joined us to support our national       
Don’t Stop NowTM awareness campaign, generating 10M+ 
impressions, 1M+ views and raising more than $350,000 for our 
COVID-19 Response Fund. 
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THE SUPPORT PROVIDED FOR A UNITED EFFORT 

WE SPOKE UP FOR SENIORS AND THE PROGRAMS THAT SERVE THEM 

ü Worked to secure $925M in emergency federal funding for Older Americans Act 
Nutrition Services and important temporary flexibilities, along with additional resources 
for adults and nonprofit organizations 

 
ü Mobilized grassroots supporters who sent nearly 16,000 advocacy messages to almost 

all congressional offices to strengthen senior nutrition policies and keep older adults top 
of mind 

 
ü Hosted Live Town Halls to help the public learn how to speak up for seniors and how 

their voices and actions matter for Meals on Wheels and millions of seniors lives 
 
WE KEPT LOCAL PROGRAMS CONNECTED AND INFORMED 
 
Throughout 2020, Meals on Wheels America supported its Membership of local Meals on Wheels 
programs to enable a strong, unified COVID-19 response. 

 

 

 

WE FACILITATED A MULTITUDE OF IN-KIND DONATIONS

Meals on Wheels America did whatever it took to get needed supplies to local programs 
nationwide, from truckloads of donated food and shelf stable food kits and thousands of PPE 
face masks, hand sanitizing wipes and dispensers, to personal hygiene kits, logistics technology 
and more. Here are just two examples of dozens: 
 

Rebuilding Together collaborated with Meals on Wheels America to distribute 
more than 4,000 “Safe and Healthy Home Kits” to seniors in need – including 
materials and literature to positively contribute to health. 

 
Shell provided $50,000 in fuel to power the efforts of Meals on Wheels volunteers 
and staff during COVID-19. 
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ADVANCING OUR MISSION TO EMPOWER LOCAL PROGRAMS 
 

WE SUPPORTED THE NETWORK  
 

 
WE HELPED DELIVER SO MUCH MORE THAN JUST A MEAL
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FINANCIALS 

LEADERSHIP TEAM 
 
ELLIE HOLLANDER 
President and CEO 
 
KRISTINE TEMPLIN 
Chief Development Officer 
 
KENNETH C. EUWEMA 
Chief Financial and Operations Officer 
 
ROBERT T. HERBOLSHEIMER 
Chief Legal and Compliance Officer 
 
SUSAN WALDMAN 
Chief Marketing and Communications 
Officer 
 
ERIKA KELLY 
Chief Membership and Advocacy Officer 
 
LUCY THEILHEIMER 
Chief Strategy and Impact Officer 
 
JENNY BERTOLETTE YOUNG 
Vice President, Communications 
 
BOARD OF DIRECTORS 
 
Officers:  
PATTI LYONS - CHAIR 
President 
Senior Citizens, Inc. 
Savannah, GA 
 
CALVIN A. MOORE – VICE CHAIR 
President and CEO 
Meals on Wheels of Metro Tulsa, Inc. 
Tulsa, OK 
 
JOHN WIDER – SECRETARY/TREASURER 
Former President and CEO 
AARP Services, Inc. 
Edgewater, MD 

 
Directors:  
NATALIE ADLER 
Senior Advisor and Director of   
Marketing and Outreach 
Fors Marsh Group 
Washington, DC 
 
VINSEN FARIS 
Chief Executive Officer 
Meals on Wheels San Antonio 
San Antonio, TX 
       
HOLLY HAGLER 
President and CEO 
Meals on Wheels Orange County 
Anaheim, CA 
 
JOHN MARICK 
Former Co-founder and CEO 
Consumer Cellular 
Portland, OR 
 
DERRICK BANKS MASHORE 
Senior Vice President for Advisory        
and Transaction Services 
CBRE 
Washington, DC 
 
SASA OLESSI MONTAÑO 
Chief Executive Officer 
Meals on Wheels of Mercer County 
Ewing Township, NJ 
 
SANDRA NOE 
Executive Director 
Meals on Wheels of Northwest Indiana 
Merrillville, IN 
 
LUANN OATMAN 
President and CEO 
Berks Encore 
Reading, PA 
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